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From June 2016, Eurostar will collect additional passenger information (including contact
details) for all passengers.

This will allow us;

..to generate a train manifest and to send disruption communications (from 72 hours prior
to departure).

..to collect passport information (“Advanced Passenger Information System - APIs”) in the
future if required.

We will also require details of any infants travelling, although a ticket will not be issued.

Data collected will be deleted 2 days after the arrival of the return journey.

« Please note; Group bookings for 9+ passengers are currently unaffected.
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Either you or your customer will need to provide Eurostar with the following
information :

- Correct names for every adult and child.

- A contact telephone number and/or email address for every traveller in the
booking.

- Names of every infant travelling.
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A simple, additional stage will be added to the ticketing process as follows;

1

Finalised booking Data Capture

your customers will be booking reference (PNR) complete, travellers

able to print Eurostar are then required to tickets can be printed.
tickets, the real names of retrieve the booking on » On themobile app ticketing
travellers must be eurostar.com. options are mticket and
entered into the booking « On the new web page, Passbook.

before the booking is client contact details » Oneurostar.comticketing
finalised. and information on options offered are P@H,

Passbook , or collection at a
station ¢ subject to
destination.

infant travellers will
need to be added.
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If you currently physically print tickets in your branch or office using an ATB
ticket printer, at this stage, there will be no change.

However, from December 2016, you will have to print tickets via our new
ticketing tool on eurostar.com or queue tickets to one of our stations.

All customer details will need to be entered before tickets can be printed at

the station, so you may want to do this on behalf of your customer
beforehand.

A further update will follow later in the year.
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If you queue your customers tickets to one of the Eurostar stations for collection, at
this stage, there will be no change.

From December 2016, you may continue to queue your customers tickets to one of
our stations, however, all customer details will need to be entered before tickets can

be printed at the station, so you may want to do this on behalf of your customer
beforehand.

A further update will follow later in the year.
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tickets...
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If you, or your customers, are already using the ‘print at home’ function on
eurostar.com, then from June, the additional step in slide 3 will be required.

You can advise your customer to do this directly, or you may wish to do this on their
behalf.
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Retrieving the booking

12:27
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* On both channels (eurostar.com & eurostar mobile), Search by booking reference
travellers will need their booking reference and the Ener your booking referenca and the ast name
last name of one of the travellers

Booking reference

e On eurostar.com, they can access the section via
“Manage a booking”

* On the EIL Mobile App, they can access the section
via “View your booking”

Last name

Manage your train booking

Ifyouve previously created an account, simply [001n to your account to retrieve details of your train bookings. Altematively, enter your train booking reference and the sumame of one of the passengers and we'l
retrieve details ofyour booking for you

Ifyou have booked a hotel, you can verify your reservations online under Manage hefel booking.

Booking reference

Traveller's surname
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What does it look like?  EURGSTAR"

n Recording the customer information.

Help Manage a booking Login/Register Q
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Trains Hotels Car hire Insurance New trains  City breaks  Deals Travelinfo  Destinations  Loyalty programmes

Your bOOkmg Tickets can’t be downloaded from this page any more. An additional
This page Is not your ticket. Please print your ticket(s) at home click is required to go to the “eTAP check-in page”

You might want to

Print your train tickets Your Eurostar booking reference is: SQGYUE

= nera

Requ r nt 1d sea

Travel with us often? Print or email your tickets

Why not create a free online As of April 2016, we now ask that all passengers provjde either an email address or mobile phone number so we can get in touch if

vy 0 Sk wid ey there’s any disruption to your journey.

access 1o this and all future Once you've entered these details for every travellgr on the booking, you'll be able to print or email your tickets
bookings you make

Email address

‘Enter details and get your tickets

Please create a password for your

account Passwords must be at

least 8 characters in length and

consist of 3 characters of different

types (lowercase, uppercase, digit Important information:

or punctuation)
B Baggage allowances: You can take a maximum of 2 bags (each one smaller than 85cm at its longest length) and a small item of hand luggage

Dacewnrd Travelling with extra. oversized. restricted or just reallv heavy baaaaae? Then vou'll need to use our reaistered baaaaae service

Fig. 2.1 : Confirmation paggeurostar.com



How will it work?

n Recording the customer information.

FAQs Manage a booking Login/Register Q
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Trains Car hire Insurance Hotels Our stories Eurostar deals Travel Information Destinations Loyalty programmes

P 's informatio A short text will explain to travellers why Eurostar is now collecting
assenger a n passenger information

27
Passenger contact details

Before you can print or emall your tickets, we need either an email address or a moblle phone number for each passenger. Why~

This is so we can stay in touch if your journey’s disrupted for any reason. We won't use these details for anything else.
Please note: by clicking Save, you confirm that you're happy for us to use your details, and have been given permission to provide the details of any other travellers.

John Smith ! petais required

- Names — collected at the moment of booking — are not editable.
Jane Williams ! oetais required q q q q v
A click on each passenger will display the fields

Kate Smith (child 4-11yrs) ! oetais required

Fig. 2.2 : empty eTAP chenkpage
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n Recording the customer information.

FAQs Manage a booking Login/Register Q
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Trains Car hire Insurance Hotels Our stories Eurostar deals Travel Information Destinations Loyalty programmes

Passenger’s information

Passenger contact details

Before you can print or email your tickets, we need either an email address or a mobile phone number for each passenger. Wi WY
This is so we can stay in touch if your journey’s disrupted for any reason. We won't use these details for anything else.

Please note: by clicking Save, you confirm that you're happy for us to use your details, and have been given permission to provide the details of any other travellers.

R T e Travellers are allowed to fill both fields in. Nevertheless, only A

one (either email or mobile phone) is mandatory
Please fill in either your email address or mobile phone number.

Email address < Mobile phone number /

v

If “John Smith” is travelling with an infant <4, he simply has to
tick the box to display the linked fields

Travelling with any more children under 47

Fig. 2.3 : email and mobile phone collection
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Infants Fig. 2.4 : infant fields

FAQs Manage a booking Login/Register Q
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Trains Car hire Insurance Hotels Our stories Eurostar deals Travel Information Destinations Loyalty programmes

Passenger’s information
ud
Passenger contact details

Before you can print or email your tickets, we need either an email address or a mobile phone number for each passenger. Why
This is so we can stay in touch if your journey’s disrupted for any reason. We won't use these details for anything else.

Please note: by clicking Save, you confirm that you're happy for us to use your details, and have been given permission to provide the details of any other travellers

John Smith v A
Email address Mobile phone number
john.smith@me.com +44 v 7950450300
Travelling with any children under 4?
First name Last name

“ If “John Smith” is travelling with an infant <4, he has to enter the first name and the last

name of the infant. Data will be stored, but no ticket will be issued for the infant.




How will it work?

FAQs Manage a booking Login/Register Q
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Trains Car hire Insurance Hotels Our stories Eurostar deals Travel Information Destinations Loyalty programmes

Passenger’s information
Passenger contact details One pdf file can be generated if the One Passbook is sent to the emails provided

Merci, we have all the detalls we need traveller selects “Print tickets” if the traveller selects “Send mobile tickets”

All that's left to do now Is print your tickets or email-thei (0 your mobile device.

Want to coliect tickets from station?

Please note: by clicking Save, you confirm that you're happy for us to use your details, and have been given permission to provide the details of any other traveliers

John Smith ' Details provided v
Jane Williams + Detaiis provided API data fields remain editable v
Kate Smith (child 4-11yrs) + Details provided v

Fig. 3.1 : All the details provided
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