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From June 2016, Eurostar will collect additional passenger information (including contact 
details) for all passengers.  

This will allow us;    

..to generate a train manifest and to send disruption communications (from 72 hours prior 
to departure). 

..to collect passport information (“Advanced Passenger Information System - APIs”) in the 
future if required. 

 

We will also require details of any infants travelling, although a ticket will not be issued. 
 

Data collected will be deleted 2 days after the arrival of the return journey. 

 

• Please note; Group bookings for 9+ passengers are currently unaffected.  

Overview 



What information is required? 

Either you or your customer will need to provide Eurostar with the following 
information : 
 
- Correct names for every adult and child. 
- A contact telephone number and/or email address for every traveller in the 

booking. 
- Names of every infant travelling. 
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Finalised booking Ticketing 

• To ensure that you or 
your customers will be 
able to print Eurostar  
tickets,  the real names of 
travellers must be 
entered into the booking 
before the booking is 
finalised.  

 

• Clients name and 
booking reference (PNR) 
are then required to 
retrieve the booking on 
eurostar.com.   

• On the new web page, 
client contact details 
and information on  
infant travellers will 
need to be added.  

• When all fields are 
complete, travellers 
tickets can be printed. 

•  On the mobile app, ticketing 
options are m-ticket and 
Passbook.  

• On eurostar.com, ticketing 
options offered are P@H, 
Passbook , or collection at a 
station ς subject to 
destination. 

Data Capture  
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How will I do this?  

A simple, additional stage will be added to the ticketing process as follows; 



I use an ATB ticket printer, what will I 
need to do? 

If you currently physically print tickets in your branch or office using an ATB 
ticket printer, at this stage, there will be no change. 
 
However, from December 2016, you will have to print tickets via our new 
ticketing tool on eurostar.com or queue tickets to one of our stations.  
 
All customer details will need to be entered before tickets can be printed at 
the station, so you may want to do this on behalf of your customer 
beforehand. 
 
A further update will follow later in the year.  



I queue my customers tickets for 
collection at a Eurostar station… 

If you queue your customers tickets to one of the Eurostar stations for collection, at 
this stage, there will be no change. 
 
From December 2016, you may continue to queue your customers tickets to one of 
our stations, however, all customer details will need to be entered before tickets can 
be printed at the station, so you may want to do this on behalf of your customer 
beforehand. 
 
A further update will follow later in the year. 



We already use eurostar.com to print 
tickets… 

If you, or your customers, are already using the ‘print at home’ function on 
eurostar.com, then from June, the additional step in slide 3 will be required. 
 
You can advise your customer to do this directly, or you may wish to do this on their 
behalf.   



What does it look like? 

Retrieving the booking 1 

• On both channels (eurostar.com & eurostar mobile), 
travellers will need their booking reference and the 
last name of one of the travellers 

• On eurostar.com, they can access the section via 
“Manage a booking” 

• On the EIL Mobile App, they can access the section 
via “View your booking” 
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What does it look like?  

Recording the customer information. 2 

Tickets can’t be downloaded from this page any more. An additional 
click is required to go to the “eTAP check-in page” 

Fig. 2.1 : Confirmation page ς eurostar.com 



How will it work?  

Recording the customer information. 2 

Fig. 2.2 : empty eTAP check-in page 

A short text will explain to travellers why Eurostar is now collecting 
passenger information 

Names – collected at the moment of booking – are not editable. 
A click on each passenger will display the fields 



How will it work? 

Recording the customer information. 2 

Fig. 2.3 : email and mobile phone collection 

Travellers are allowed to fill both fields in. Nevertheless, only 
one (either email or mobile phone) is mandatory 

If “John Smith” is travelling with an infant <4, he simply has to 
tick the box to display the linked fields  



How will it work? 

Infants 2 Fig. 2.4 : infant fields 

If “John Smith” is travelling with an infant <4, he has to enter the first name and the last 
name of the infant. Data will be stored, but no ticket will be issued for the infant. 



How will it work? 

TICKETING 3 

Fig. 3.1 : All the details provided 

API data fields remain editable 

One pdf file can be generated if the 
traveller selects “Print tickets” 

One Passbook is sent to the emails provided 
if the traveller selects “Send mobile tickets” 



Et Voila 


